CAROLE
GENDRON
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DATA-ARTIST

™ carole.gendron@gmail.com
Q, 0031- 645277005

@ Amsterdam, Netherlands (Europe)

| ABOUTME

Data-Evangelist bridging Tech and Business teams to bring data
at the center of business performance and customer experience
for more than 20 years out of passion and method.

Al-Artist on my spare time, using data, Al, Technology and

Art to design creative analytics. Find out more here.
¢ Personal website HumAIn_Art: HumAInArt.com
e Art gallery in the Metaverse (Spatial)

| EXPERIENCE

Leading Digital Transformation - Data&Analytics Director
Business Units : Strategic Business | Gov. Affairs, Global Real Estate | Smart Buildings

Philips , Amsterdam, NL 2011-2022

Leading a Data&Analytics team (developers, data scientists) from Ideation to
Production to digitalize Business Intelligence and Performance Tracking.
Business Insights reported to Philips C-Level.
e Data&Analytics Strategy and Governance set up
e "360"” Data&Analytics Product : breaking data silos into 1 single source of
data truth across functional organizations
e HR transformation People Management (8 people direct&indirect
reporting), moving from data providers to digital analysts.
e Stakeholders management from operational teams to Senior Leadership

Developing Data-Driven Solutions - Data&Analytics Manager
Orangina-Schweppes , Madrid, Spain 2007-2011

Bridging Marketing and Sales teams with data-driven decision-making tools :
e Business Channels Marketing : Strategy set up and KPI monitoring

e Sales & Marketing Performance Dashboard : Design, Production & Insights
e Pop-up merchandising Concept based on consumer shopping habits/data

Analyzing Data for Marketing Advices - Market Research Consultant
KANTAR and GFK . Paris, France & Mexico City, Mexico 2000-2006

Providing actionable insights from structured and unstructured data for Coca-cola,

Mars, Unilever, Danone and Walmart :

e Qualitative and Quantitative Research Methodologies :
shopping observations, datasets, focus-groups.

e Providing conclusions and actionable Marketing and Sales recommendations :
business trends and projections, branding, customer profile&needs, shopper
decision trees, promotional campains performance, pricing, point-of-sale
redesign based on traffic.

surveys, trackings,

INTELLIGENCE

- EXPERTISE

Data/Analytics/Al Strategy

Multi Data sources integration
Executive & Stakeholder Management
Data Viz | KPI Dashboarding

Design | UX | Creative Thinking

Cross-Industries Businesses

- LANGUAGES

English
French
Spanish

Excel, Ppt
Salesforce
Tableau,P.BI
Python/SQL  m—
HTML,CSS, S m——

- CERTIFICATIONS

Full Stack Web Development
2022_Le Wagon, Amsterdam, NL

Data Science
2022. DataQuest.io

Data and Analytics
2021. Google

Open Source Intelligence. OSINT
2020. Ulster University

Master in International Business
1996-1998 Business School, France

C


https://www.philips.com/a-w/about.html
https://www.suntorybeverageandfood-europe.com/es-ES/spain/marcas/
https://www.kantar.com/
https://www.gfk.com/home?utm_campaign=GLOBAL_gfknewron_SEA_Always%20on_2022&utm_source=ppc&utm_medium=gfk_always-on_generic_1&gclid=Cj0KCQjw166aBhDEARIsAMEyZh4cXhRRqt6sTC-3rd1C4SAgcPK9h1HdEbggpQPWJT3gWaxhcji-meYaAl-sEALw_wcB
https://www.humainart.com/galleryprojects
https://www.linkedin.com/in/carole-gendron/
https://github.com/CaroleGendron
https://www.humainart.com/
https://learndigital.withgoogle.com/digitalgarage/courses?category=data
https://www.lewagon.com/?utm_term=le%20wagon&utm_campaign=WW+%7C+Brand+%7C+EN+%7C+S&utm_source=adwords&utm_medium=ppc&hsa_acc=9887519486&hsa_cam=17795863130&hsa_grp=138703896883&hsa_ad=611256334721&hsa_src=g&hsa_tgt=kwd-302815296608&hsa_kw=le%20wagon&hsa_mt=b&hsa_net=adwords&hsa_ver=3&gclid=Cj0KCQjw166aBhDEARIsAMEyZh4IinxaByVGguElUMXYBCU8CNo08wLebnOrSafzrsfdKbNSrszKZ1oaAmX2EALw_wcB
https://www.dataquest.io/
https://www.ulster.ac.uk/
https://www.rennes-sb.com/
http://humainart.com/
https://spatial.io/s/Previous-Artworks-C-Gendron-6290096dcd353b000133a3d1?share=3887570108707886383
https://spatial.io/s/Previous-Artworks-C-Gendron-6290096dcd353b000133a3d1?share=3887570108707886383

